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your managed
security operations?

Does it feel like your default MDR makes your team carry
the work? You're right. Your legacy MDR puts the responsibility

Discover the

new standard for investigation, coordination, and response back on your

team. Get the service you deserve using the new standard.
PLAID ELITE, a managed-action model, reduces operational
burden and handles the hardest alerts through remediation.

of security professionals get of cybersecurity professionals
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MONITORING-LED MODEL | LEGACY MDR

Detect Notify Escalate Wait

keeps work
TO THE CUSTOMER

moving

Investigate Coordinate Act Follow up

MANAGED-ACTION MODEL | 7AI

Detect Investigate Apply context
Recommend or execute authorized action Reach a conclusion

Explain the outcome

of Managed
Security Operations

Absorb the work Reduce the noise

Progress towards action Make action explainable

Change what reaches your
team with a better model 95-99Y%,

fewer tickets requiring

Reduce noise, restore focus, and lighten workloads for your i
human review

teams. Choose a stronger ownership model dedicated to
your teams 24 x7 that keeps you in the loop and escalates DXC Technology Case Study
only what needs your decision.

Monitoring-led model | Legacy MDR Managed-action model | 7Al

Raw or lightly reviewed alerts 4+ Investigates issues with relevant context
Frequent handoffs Work completed before team involvement
Time to notify Time to meaningful action

Unnecessary escalations,

: A complete investigation
tickets opened

o N Evidence, reasoning, and actions
Limited visibility made clear
Humans in the loop for judgment,

Analysts triage issues :
response, and oversight

Generic playbook Customized to your environment

th an watch Read ‘The New Standard for Managed Security Operations’
executive guide to access the framework on what to expect
from a partner that owns more of the work and the outcomes.
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